Ottawa Muslim Cemetery Inc.

The Ottawa Muslim Cemetery Inc. (OMC) was established as a not-for-profit organization
(Charitable Registration No. 894375187RR0001) with the goal of creating a cemetery to serve
the Muslim community in the Ottawa-Gatineau region. It was designed to accommodate Islamic
funeral observances and burial practices in line with Islamic values and traditions.

The journey to establish the first Muslim cemetery in Ottawa began in 1994, after over a century
of Muslim presence in the city. This effort culminated in the creation of a cemetery owned and
operated by the Muslim community itself, fulfilling the need for a dedicated space that upholds
the community's religious and cultural requirements.

As the Muslim population in Ottawa grew, so did the need for a cemetery that complements
funeral services and facilities provided by local mosques. Preserving Islamic burial traditions for
future generations became a priority for the community.

The OMC worked diligently to secure an appropriate site, raise the necessary funds, and
navigate the complex process of complying with the Funeral, Burial, and Cremation Services Act
of Ontario, as well as local zoning and environmental regulations. In 2005, the OMC successfully
acquired a 30-acre parcel of land, and by 2008, it had obtained a cemetery license.
Approximately 13 acres of the land have been developed to meet the needs of the Muslim
community for generations.

This long-awaited project was made possible through the remarkable patience and dedication of
the community. With the cemetery now operational, it can manage funeral arrangements
according to Islamic principles. We express our deepest gratitude to Allah and to the Muslim
community for their unwavering support throughout this journey.

Charity Registration Number: 894375187RR0001 Cemetery Operating License: 4710458



Ottawa Muslim Cemetery Inc.

The Ottawa Muslim Cemetery is open for service everyday™
during the daylight hours, including weekends and holidays.

Location & Hours:

1668 Manotick Station Road
Ottawa, ON. — K4PT1M9

Appointments Only
Call 613-851-7444 or email info@muslimcemetery.ca
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www.muslimcemetery.ca

* with the exception of severe weather conditions the cemetery will be open for operations everyday

Charity Registration Number: 894375187RR0001 Cemetery Operating License: 4710458



Ottawa Muslim Cemetery Inc.

Janaza & Funeral services offered by mosques include:

e Assistance in obtaining all necessary documents for release and burial of the body
e Transportation of the body to the mosque, as well as to the cemetery

e Taghseel (washing of the body)

e Takfeen (preparing of the body)

e Low cost casket (at cost price)

e Cold storage in case of delayed burial

o Kafan and all necessary required articles

e Janaza

A fee (donation) is paid to the mosque to cover the cost of the above services.

Ottawa Main Mosque — Ottawa Muslim Association
251 Northwestern Ave., Ottawa, ON K1Y OM1

https://ottawamosque.ca/oma-funerals/

OMA Business Hours (8:30 a.m. to 4:30 p.m.)
613-722-8763

Abdul-Rasheed Hussain (After Hours)
613-858-2729


https://ottawamosque.ca/oma-funerals/

Jami Omar - Jamiatul Muslemeen of Ottawa-Carleton
572 3990 Old Richmond Road, Nepean, ON. K2H 8R5

https://lwww.jamiomar.org/services/funeral-service/

Funeral Contact 24/7
343-999-3481

Masijid Bilal (The Islamic Society of Cumberland)
4509 Innes Road, Orleans, Ontario, K4A 3J7

https://lwww.masjidbilal.org/funeral-services/

Primary Funeral Coordinator — Br. Tayyab Muhammad
613-277-4423

Funeral Assistant — Br. Shahbaz Rauf
613-882-3301



https://www.jamiomar.org/services/funeral-service/
https://www.masjidbilal.org/funeral-services/

SOUTH NEPEAN MUSLIM COMMUNITY (SNMC)
3020 WOODROFFE AVE. NEPEAN ON K2J 4G3

https://[snmc.ca/news/services/funeral-services/

SNMC Funeral Services
613-713-9850

ASSALAM MOSQUE
2335 St. Laurent Blvd. Ottawa, Ontario K1G 5G6

https://lassalammosque.com/services/funeral-services/

Assalam Mosque Funeral Services
(613) 739-3939

NOTE: If arrangements are being made through commercial funeral homes instead of
the Mosques, please advise funeral directors to contact the cemetery directly to
coordinate the funeral and confirm the required casket size and type standards.


https://snmc.ca/news/services/funeral-services/

Ottawa Muslim Cemetery Inc.

Upon reaching out to one of the Mosque funeral volunteers or the Mosque office staff,
they will provide a thorough explanation of the process, assist with the completion of
required documentation, and facilitate the necessary arrangements. You may place
your trust in the volunteers to manage these details, allowing you to focus on offering
comfort to the family and attending to your guests.

While the Mosque funeral volunteers will be there to assist you throughout, we highly
encourage family members to familiarize themselves with the process and important

details as outlined below.

Death & Burial Arrangements

> If death occurs at home: Call your family doctor (or the last doctor the patient had

seen) for a home visit (for the due process) and issuance of a Medical Certificate of
Death (Form 16) or call 911 and the body will be transported by an ambulance to the
Hospital where after the due process a Medical Certificate of Death (Form 16) will be
issued and the body will remain in the Morgue until the other formalities are
completed.

> If death occurs in the Hospital: Hospital will complete the due process and issue a

Medical Certificate of Death (Form 16) and the body will remain in the Morgue until

the other formalities are completed.

»> OBTAIN a Statement of Death (Form 15) from the Mosque or from City Hall.



» CONTACT Cemetery and arrange for the purchase of a burial plot and opening and
closing of the grave. An appointment will be set to sign the required documents and

make payment. The Cemetery will require the burial permit issued by the City of

Ottawa before the grave can be opened.

> BURIAL PERMIT - Form 15, Statement of Death & Form 16, Medical Certificate

of Death are needed to obtain a Death Registration, also called a Burial Permit.

An informant, usually a family member, and the Mosque funeral director will
complete the statement of death form together. The Mosque funeral director will
then submit the Statement of Death (Form 15) and Medical Certificate of Death
(Form 16) to the municipal clerk’s office to obtain the burial permit. (an immediate

family member can also register the death without using a funeral service provider.)

If the death was outside Ontario, but the burial and arrangements will take place in

the province, you will need a burial, transit or removal permit from the jurisdiction

where the death occurred.

You can process a burial permit after business hours in an emergency or for
religious reasons by:

e Emailing deathregistration@ottawa.ca with Form 15 and either Form 16 or

Form 2
e Calling 3-1-1 to request the burial permit then visit Ottawa City Hall (7/24

service is provided at 10 Laurier Avenue West, Ottawa, Ontario.

Scan QR code to go to City of Ottawa death registration page.



Financial Assistance

> Services will never be refused. If financial assistance is needed, please let the

cemetery representative and the Mosque funeral director know and they will guide
you on how to receive financial aid.
» City of Ottawa Financial Assistance: You can apply for financial assistance with
burial costs from the Social Services Centre. To qualify, you must:
o Apply before signing a contract with a funeral home or cemetery service
provider.
o Provide personal and financial information about the deceased
o Choose a service provider, and Request services.
o The Social Services Centre will review your circumstances and determine if
you are eligible for assistance. If you are eligible, the Social Services Centre
will pay the Mosque (to a maximum of $1,702.21) and Cemetery directly (to a
maximum of $1330). The remaining balance is to be paid by the family or

their designated representative.

Scan QR code to go to City of Ottawa funeral assistance page.



Ottawa Muslim Cemetery Inc.

The rules and guidelines have been thoughtfully developed to balance individual
preferences, Islamic practices, and the need for well-maintained grounds. This
approach ensures that the Cemetery remains safe, tidy, and cost-effective, while
minimizing the burden on maintenance and management. To preserve the dignity
and decorum of the Cemetery, visitors are expected to always conduct
themselves with respect and adhere to the following specific rules and
regulations.

Religious-based cemetery

The Ottawa Muslim Cemetery (OMC) is a religiously affiliated cemetery, and its
operating license, granted by the provincial government, is based on Islamic
principles. Consequently, any purchaser or user of rights, services, or supplies
provided by the Cemetery must be a Muslim who believes in the testimony of
faith, that there is no deity worthy of worship except Allah, and that Prophet
Muhammad (peace be upon him) is the final Prophet and Messenger of Allah.

The graves are dug according to a specific layout to ensure that the body of the
deceased is positioned towards the Qibla, in accordance with the Sunnah of the
beloved Prophet Muhammad (peace be upon him), with the Qibla Angle defined
as 57° (clockwise from True North). The Purchaser or Rights Holder agrees to
this arrangement for the placement of the body.

The Ottawa Muslim Cemetery has the right to cancel the interment (opening and
closing) and cancel the purchase agreement for both the interment and the burial
lot if the by-laws, policies and rules of the cemetery are Vviolated.



e Anyone purchasing or accessing the services of the OMC shall observe and
respect the operating by-laws and related policies, rules and regulations of the
Cemetery, AND any current rules and regulations related to infection diseases.

Right to withhold services

e The Ottawa Muslim Cemetery Inc. reserves the right to cancel the interment
services (opening and closing) where the Purchaser/Rights Holder, family
members or other attendees at the burial site fail to comply with the directions or
instructions provided by the OMC employees or it's Representatives at the burial
site related to the burial procedure.

e The employees or representatives of the OMC may cease to proceed with the
burial if the health and safety of the employees or attendees are compromised
due to the actions of attendees, or failure to respect the COVID-19 health and
safety protocols.

e The employees or representatives of the OMC may cease to proceed with the
burial if the employees are threatened or verbally abused by family members or
other attendees.

General

e The rules and regulations and any instructions that the Cemetery staff may give
must be adhered to whenever you visit the Cemetery.

e Children under 12 years of age are not allowed in the Cemetery unless they are
accompanied by a responsible adult. Children should be always supervised.
This is for their safety.

e The OMC will not be responsible for any accidents occurring because of
irresponsible behavior or actions on your part within the cemetery grounds.

e The OMC will not be responsible for loss or damage to cars and personal
belongings of any visitor or third party in the Cemetery.



¢ No Cemetery property shall be damaged, removed or defaced including all-
natural vegetation, markers, fences, structures or designed features.

e Canvassing or distributing flyers, cards or other material is prohibited.
e No picnics, parades, or processions are permitted.

e Within the grounds of the Cemetery there is a pond, please refrain from standing
or walking close to the edge of the pond.

e Improper conduct is grounds for expulsion from the cemetery property.

Graveside Etiquettes

e Please engage in offering salaam to the deceased, quietly reciting the Qur'an
and Du’aa (supplication) to Allah or remain silent and contemplate the Mercy of
Allah. The Greeting upon entering a cemetery is:
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Peace be upon you O people of the dwellings, believers and Muslims, Insha
Allah, we will join you, | ask Allah to keep us and you safe and sound.

e Avoid walking or jumping over any grave. Do not at any time, circumambulate
(tawaaf) or prostrate (sajdah) to any grave, or laugh, make jokes, play songs or
music, such acts are disrespectful to the deceased and despicable to Allah.

¢ No person shall erect or fix any monument, gravestone, tablet, inscribed vase,
railing, ornaments, decorations, incense sticks or candles in the Cemetery. Any
such items will be removed.



e Wreaths of fresh flowers, flower arrangements, and cut flowers will be removed
at the discretion of OMC Administration within one week. Plastic flowers are not
permitted.

e Use of any sound systems (for the recitation of the Qur'an) must be kept
personal or audible to nearby individuals only.

e At all times maintain peace at the Cemetery.

*Please refer to the cemetery bylaws (approved by the Registrar of the Funeral, burial,
and Cremation Services Act) for rules and responsibilities regarding the management of
the cemetery.
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Consumer Information Guide
-Overview

Information for times of loss and grieving

This is an overview of our free 24-page BAO Consumer Information Guide available
on our public website. The guide helps you and your family make informed choices
regarding your options and rights for funeral, burial, cremation and alternative
disposition services. The full guide is also available in print, free of charge, if you
prefer it in that format.

Y I
The full guide is available at www.TheBAO.ca and specifically at ot may aiso scan

https://thebao.ca/for-consumers/consumer-information-guide/ this QR code:
Prefer a printed copy? Email us your postal address at CIG@TheBAO.ca.
Who are we? Inside the guide
We're all about consumer protection You'll find information on
The Bereavement Authority of Ontario (BAO) is a government + Legal authority to make death care decisions
delegated authority and not-for-profit corporation administering * Transport of a deceased person
provisions of the Funeral, Burial and Cremation Services Act, * Minimum services rgqu|req _
2002 (FBCSA) on behalf of the Ministry of Public and Business * Funeral and memorial service options
Service Delivery and Procurement. Responsible for protection of * Burial ‘
Cremation

the public interest, the BAO regulates, ensures compliance with

. i ) Alkaline hydrolysis
the law, provides resources and services to licensed:

Scattering human cremated remains
Funeral establishment operators, directors and preplanners; - ‘Interment rights’ and many other terms

Cemetery, crematorium and alternative disposition + Death care service contracts

operators; + Prearranging or prepaying for death care services
Transfer service operators; and + How your prepaid money is protected
Bereavement sector sales representatives across Ontario. -+ How to make a complaint

, , Plus much more
The BAQ is wholly funded by licensee fees (not tax dollars).

See “Inside This Guide” on page four, of the full Consumer
Information Guide.

1 TheBAO.ca
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Examples of information in our free guide

Legal authority

Who has the legal authority to make decisions? Generally, the person(s) appointed as the Estate Trustee(s) has the legal authority
to make such decisions. Here is a partial list of who may act as the legal representative: Estate trustee, also called an executor or
executrix, who is named in the will (or an administrator appointed by the court); spouse; and, adult children, 18 or older.

Your options

What are some funeral or memorial service options? A celebration of someone's life helps surviving family and friends grieve the loss
of a loved one. You can choose a funeral, memorial or graveside service. A service may be private by invitation, or public. Other options
are to have a public or private visitation/viewing, a funeral procession, a home funeral and/or home vigil, or any other respectful social,

traditional, or cultural ritual.

What options do | have in the final disposition of my body? Your options are burial, cremation, and alkaline hydrolysis (a chemical
process reducing a body to liquid and bone components) funeral services, including transport, documentation including death
registration, and body care. Services (except arterial embalming) can also be provided by family and friends for no charge or
compensation.

Seeing the price is your right!

What should | know before signing a contract? Make sure you are dealing with a licensed business or individual. You may search our
Public Register, found on our website. Ensure the service provider has given you a copy of its price list and cemetery or crematorium
bylaws, as required by law, before signing a contract. The service provider is also required to post its price list on its public website
along with a copy of the BAO Consumer Information Guide. People seeking financial assistance should not sign a contract because it
could render them ineligible for assistance and responsible for paying for the contract.

A funeral director or preplanner must explain all payment options, cancellation rights and refund entitlements.

Consumer
Learn more BAO | ke Information
Ontario Guide

Social assistance

You may apply to your Ontario Works Provider for assistance if you do not
have enough money to pay for a funeral, transfer service, burial, alkaline
hydrolysis or cremation. Learn more here.

Learn more in the BAO's free Consumer Information Guide:

The full guide is available at www.TheBAO.ca and specifically at k k _ a__°?

/ - §
hY 4
https://thebao.ca/for-consumers/consumer-information-guide/ d " f—f‘ﬁ
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Prefer a printed copy? Email us your postal address at CIG@TheBAO.ca.

Bereavement
B O Authority of
Ontario

100 Sheppard Avenue East, Suite 505, North York, ON M2N 6N5
647-483-2645 - info@thebao.ca « www.thebao.ca

A Guide to Death Care in Ontario
Everything you need to know.
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Office ontarien
des services funéraires
et des cimetiéres

OOSKFC

Guide d’'information du
consommateur — Apercu

Information utile en période de deuil

Voici un apergu de notre Guide d'information du consommateur de 'OOSFC, un document de 28
pages offert gratuitement sur notre site Web. Ce guide est congu pour aider les consommateurs
a faire des choix éclairés en ce qui concerne les services de funérailles, dinhumation et de
crémation, ainsi que les autres méthodes de disposition. Il est possible dobtenir gratuitement la
version intégrale du guide en format imprimé si c'est ce que vous préférez.

La version intégrale du guide est accessible au www.TheBAO.ca/fr, plus précisément au
https://thebao.ca/fr/pour-les-consommateurs/guide-dinformation-du-consommateur/

Vous préférez une version imprimée? Envoyez-nous votre adresse postale par courriel a

CIG@TheBAO.ca.

Qui sommes-nous?

La protection des consommateurs est
au coeur de nos préoccupations

Vous pouvez
également scanner
cecodeQR:

Dans le guide

Vous trouverez de l'information sur les
sujets suivants :

L'Office ontarien des services funéraires et des cimetieres (OOSFC)

est une autorité gouvernementale déléguée et une société a but non
lucratif qui administre les dispositions de la Loi de 2002 sur les services
funéraires et les services d'enterrement et de crémation (LSFSEC) au
nom du ministéere des Services au public et aux entreprises et de
[Approvisionnement. Responsable de la protection de l'intérét public,
'OOSFC réglemente les titulaires de permis, leur offre un soutien au
moyen de ressources et de services, et veille a ce qu'ils respectent la
loi. Les titulaires de permis sont les suivants :

Exploitants d'établissements funéraires, directeurs et
planificateurs de funérailles

Exploitants de cimetieres, de crématoriums et
d'établissements qui proposent d'autres méthodes de
disposition

Exploitants de services de transfert

Représentants commerciaux du secteur des services
funéraires et des cimetieres en Ontario

LOOSFC est entierement financé par les droits que paient les titulaires
de permis (et non par l'argent des contribuables).

Autorisation |égale de prendre des décisions relativement
aux services funéraires

Transport du corps du défunt

Services minimums requis

Options en matiére de funérailles ou de services
commeémoratifs

Inhumation

Crémation

Hydrolyse alcaline

Dispersion des cendres

« Droits d'inhumation » et plusieurs autres termes
Contrats de services funéraires

Préarrangements et prépaiement des services funéraires
Comment la somme que vous prépayez est protégée
Comment déposer une plainte

Et plus encore

Voir la « Table des matieres » a la page 4 de la version intégrale du
Guide d'information du consommateur.

1 TheBAO.ca
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Exemples de renseignements fournis dans notre guide gratuit

Autorisation légale

Qui a l'autorisation légale de prendre des décisions? Habituellement, les liquidateurs de la succession ont lautorisation légale de prendre des
décisions. Voici une liste non exhaustive des personnes qui peuvent agir a titre de représentant successoral : le liquidateur de la succession,
aussi appelé exécuteur, qui est nommé dans le testament du défunt (ou un administrateur nommé par la cour); le conjoint ou la conjointe; les
enfants d'age adulte (18 ans et plus).

Vos options

Quelles sont certaines des options en matiére de funérailles ou de services commémoratifs? Commémorer la vie d'un étre cher peut aider sa
famille et ses amis a vivre leur deuil. Il est possible de choisir des funérailles, un service commeémoratif ou un service au cimetiere. Il peut sagir
d'un événement privé (réservé aux personnes invitées) ou public. Vous pouvez également opter pour la tenue publique ou privée d'une visite (ou
exposition), d'un cortege funébre, de funérailles a domicile (ou veillée funebre) ou de tout autre rituel social, traditionnel ou culturel respectueux.

Quelles sont les options pour la disposition finale du corps? Il est possible de choisir linhumation, la crémation ou 'hydrolyse alcaline (un
processus chimigue qui consiste a réduire le corps en composantes liquides et en fragments dos). Les services funéraires comprennent
le transport, la documentation, notamment I'enregistrement de déces, et les soins au défunt. Les services funéraires (a lexception de
lembaumement artériel) peuvent étre fournis par des membres de la famille ou des amis s'ils sont offerts gratuitement.

Voir le prix, c’est votre droit!

Que dois-je savoir avant de signer un contrat? Assurez-vous de faire affaire avec un fournisseur autorisé. Vous pouvez consulter notre registre
public sur notre site Web. Veillez a ce que le fournisseur vous remette un exemplaire de la liste de prix et des reglements du cimetiére ou du
crématorium, comme l'exige la loi, avant de signer un contrat. Le fournisseur de services est également tenu par la loi de publier sa liste de prix
sur son site Web, ainsi que le Guide d'information du consommateur de 'OOSFC. Les personnes qui souhaitent obtenir une aide financiéere ne
doivent pas signer de contrat, car cela pourrait les rendre inadmissibles a l'aide financiere et les obliger a payer le contrat.

Un planificateur ou un directeur de funérailles est tenu d'expliquer toutes les options de paiement, ainsi que les droits en matiere d'annulation et
de remboursement.

En apprendre davantage OOSFC | £t Sidedinformation

et des cimetiéres du consommateur
Aide sociale

Vous pouvez déposer une demande aupres de votre fournisseur
du programme Ontario au travail si vous navez pas assez dargent
pour payer les funérailles, le service de transfert, linhumation,
I'hydrolyse alcaline ou la crémation. Renseignez-vous ici.

Pour en apprendre davantage, consultez le Guide d'information | Y A = A | b
U : o R LA 1
du consommateur de 'O0SFC, offert gratuitement : !k - l, ?f‘gr

I q q %d:% sr, b
La version intégrale du guide est accessible au
www.TheBAO.ca/fr, plus précisément au https:/thebao. ] ] e ]
Guide des services funéraires en Ontario

ca/fr/pour-les-consommateurs/guide-dinformation-du- )
Tout ce que VOous devez savaolr.
consommateur/

Vous préférez une version imprimée? Envoyez-nous votre

adresse postale par courriel a CIG@TheBAO.ca. Office ontarien
des services funéraires
et des cimetiéres

100 Sheppard Avenue East, Suite 505, North York, ON M2N 6N5
647-483-2645 - info@thebao.ca - www.thebao.ca
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